
TOCS Utility Damage Reporting Form 

Utility Member Filing Report:___________________________________ 

Date of Damage to Underground Facility: (m/d/y) _____/______/______ 

City & County where damage occurred: _____________________________ 

Address where damage occurred: __________________________________ 

Who Damaged the Facility? 

Contractor -  Occupant - 
County Entity - RailRoad - 
Developer - State Entity - 
Farmer -  Utility - 
Municipality - Unknown - 

Did they have a Locate (Ticket) Number ?   Yes____    No_____            

If Yes, give the Locate (Ticket) Number: ______________________ 

Were the Underground Facilities Located ?  Yes_____   No_____ 

If Yes, were the underground facilities located correctly? Yes____  No____ 

Check Type of Utility Affected:                                    

Cable TV - Pipeline - 
Electric - Telephone - 
Fiber - Water - 
Gas - Wastewater - 
Other -  

Estimated Cost of Damage/Repair (Optional): 

Under $500 -  
$500 - $1,000 -  
$1,000 - $2,500 - 
Over $2,500 - 

Did Damage cause an Interruption of Service ? Yes____    No____ 



Estimated number of customers affected by the interruption ? ____________ 

Was this a “Near Miss”? Yes _______ No ________ 

 (A near miss is considered to be "no damage to the utility, but work was performed on 
the easement or facility without authorization, with no financial damage".) 

Check Right of Way where damage occurred: 

Data Not Collected - Public (City Street) - 
Dedicated Public Utility Easement - Public (County Rd) - 
Federal Land - Public (Interstate Hwy) - 
Pipeline - Public (Other) - 
Power Transmission Line - Public (State Hwy) - 
Private (Business) - Railroad - 
Private Easement - Unknown / Other - 
Private (Landowner) -  

Check Type of Excavation Equipment: 

Auger - Grader / Scraper - 
Backhoe / Trackhoe - Hand Tools - 
Boring - Vacuum Equipment - 
Data Not Collected - Probing Device - 
Drilling - Trencher - 
Directional Drilling - Unknown / Other - 
Explosives -  

Check Type of Work Performed: 

Agriculture - Fencing - Site Development - 
Blading - Gas - Steam - 
Bldg Construction - Irrigation - Storm Drain/Culvert - 
Bldg Demolition - Landscaping - Street Light - 
Cable TV - Lot Grading - Telecommunications - 
Curb / Sidewalk - Petroleum Pipe - Traffic Signal - 
Data Not Collected - Pole - Transmission Pipe - 
Drainage - Public Transit Auth - Water - 
Driveway - Railroad Maint - Waterway Improve - 
Electric - Road Work - Unknown/Other - 
Engineering/Survey- Sewer -  

 



Check Root Cause of Damage: 

One-Call notification insufficient - Abandoned facility - 
Locating practices insufficient - Deteriorated facility - 
Excavation practices insufficient - Previous damage - 
One-Call notification center error Other :  

 

Send to: 

Tennessee One Call System, Inc. 
1850 Elm Hill Pike 
Nashville, TN  37210    
Attn: Jeri Bess 
OR: 
(Fax – 615-366-5021) 


